just fixit.

Computer Support Made Simple

Helpdesk Contact Details
Helpdesk/IT Support:

Please call: 1 866 349 8447 x1 or
Please email: help@justfixit.com

Consulting & Client Services:
Kris Shoemaker 1 866 349 8447 x115

When contacting Just Fix It for IT support assistance, please use the
helpdesk contact details provided above. By using this “Single
point of contact method” JFI can ensure our clients immediately
reach any available helpdesk technician. In order to expedite
assistance when it is required, please be sure to set up an
account with Just Fix It ahead of any IT support needs.

Contact Kris Shoemaker at x115 to take care of account details
and lock in your Platypi arranged discount.
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Platypi Designs has partnered with Just
Fix It to provide our clients a “"Go to”
option for IT support. JFI concentrates
on the needs of small organizations and
specializes in preventing crisis
situations by proactive maintenance.

If you would like to explore this
opportunity and take advantage of the
Platypi arranged discount, see below:

Get started in 3 easy steps:

1) Contact Kris Shoemaker from Just
Fix It to set up an account at:
1 866-349-8447 x115 (Client services).

2) Receive instruction on how to
contact JFI's helpdesk team for IT
support assistance.

3) Set up an opportunity for JFI to map
your IT environment and discuss your
needs.

See other side for more information
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